




















Troubleshooting
Wachine|sSwitcled o butit won'twork atall.

The power cord is nol plugged in properly. | Push power cord thorouahly into power outlel.

Coveris ooen. Close cover.

No-Staplelight is ON. _Re-flill Siaples. Follow instruclions on Paged4.
Papers are notin Paper-iniray. _Place paper on Papor-In Tray and align lo tho Left & Right Side Guides.
Staples jam. 1. Remove jammed slaples. Follow instruclions on page 3.

2. Always use our 26/6 or 26/8 standard staples.
3. Check if Staples Pusher is scratched or worn oul. Follow
instruclions on page 3 to put in a new Slaples Pusher,

Paper Jam. 1.To remove
panetl lo drive paper backward. You may need to press it a few
limes until it stops. then Zou can pull out jammed sheats.

2.0o0 notinsert more than 22 sheets for 20ibs (75gsm) paper.

3. 0o notinsert malarials that are too thick or too rigid sheets, Do not
inserl materialsother than papers.

Black (Dark colored) Covers, ifpossible, avoid using black or dark colared covers, as the infrared
| sensor may not be able to detect sheels being inserled into the
machine.

Staple Pusher is not hinged onto the pin. | Thehole on the Staple Pusher should be hinged onto the pin. Follow '
instructions on Page 3.

Staple Pusher is missingor Follow insiructions on Page 3 to put in Staples Pusher. The mark®26°

incorrectly posittoned. should be shown towartds tha rear of the machino and tha Stapler

| Head islch should be locked.

Unqualified staples. | Use only our standard 26/6 & 26:8 staples. Sec page 4.
Incorrect staples type or specification. Use only our standard 26/6 & 26/8 staples. See page 4.

Tﬁsmp!er Pusher should be shown towards the rear of the
machine. See Page 3

Slapler Pusher is putin the wrong direclion. |

Residues inside Stapler Head. Remove the Stapler Head from the machine, unscrew the front plate
of Stapler Head, clean Stapter Hoad and re-install the Stapler Head
to lhe machine. Make sure the Stapler Head lalch is locked before
you operate lhe machine. Follow the instructions on Page 3 to
remove/inslall Stapler Heads.

Stapler Pusher is scraiched or worn oul. Follow the instructions on Page 3 to change Slaples Pusher.
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Setlings for the Fold & Staple features are not Follow instruclions on page 2to set-up the Fold & Staple fealures
correctly set. correc tly.

. Do notinsert more than 22 sheelts for 20ibs (75gsm) paper per run.
. Do notinserl materials thal are too thick or too rigid sheels. 0o not
Insert materials other than papers.

Folding line is nol located in Ihe cenler of the . Properly adjust the Left & Right Side Guides. If the Side Guides are
booklet, oris at aslantedangle. loo faraparl, paper can bo unparaltel as itis insortedinto the
machine, Ontheotlherhand. il the Side Guides are sel too ligritiy,
paper can curl up during folding, which results in incorrect
slapling. See Page $ lof instructions.

Too many sheets are inserted or the material is
too rigid.
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2. Properly adjust the Paper Depth Adjustment Knob, so the machine
lolds in the center of the sheets. See Page 5 for instructions.
Dirty rollers. Clean roliers by soft and damp cloth. Never use chemical or alcohol
base liquids as they may damage the roller.
The 2 staples arc notpropelly cenleredin the 1. Properly adjusl the Lefl & Righl Side Guides. See Page S.
booklet. 2. Re-instalt Siapler Heads lo the correct posilions. See page 3.
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